
FireFTP Client

The following pages show you how to set 
up a web client and secure FTP.

The demo is for ‘FireFTP’, a free 
download from Mozilla and used in 
Firefox.(there are other clients such as 
Filezilla).

Download and install an FTP client

IMPORTANT NOTE: FileZilla

If you are using ‘FileZilla’ as your FTP 
client the security setting may vary. 
Users have been able to get FileZilla to 
work by changing the encryption type to 
'Require explicit FTP over TLS'.

Download FileZilla FTP client

Go to the ‘Web Panel Support’ page 
for additional information and help:
http://wpsupport.ccny.cuny.edu/

Secure FTP Account

UPDATE: Recent changes in Web Panel 
FTP settings will allow you to set up secure 
FTP without having to answer ‘prompt’ to 
download a certificate. A security certificate 
will automatically download/install on any 
computer where you set up an FTP client 
for your Web Panel websites. If you are 
setting up a new or different FTP account 
the certificate will now auto download.

https://addons.mozilla.org/en-US/firefox/addon/fireftp/

https://filezilla-project.org/

https://addons.mozilla.org/en-us/firefox/addon/fireftp/
https://addons.mozilla.org/en-us/firefox/addon/fireftp/
https://filezilla-project.org/


Create an FTP Account

Enter your Web Panel account 
information. 

Local File

Recommendation: Establish your local 
files. This will make organization of your 
website(s) easier when you set up your 
FTP accounts.

* ‘siteadmin’ is the sample site. Use your 
site name.



Create an FTP Account

Enter your Web Panel account information. 

FTP Account

UPDATE: Recent changes in Web Panel FTP 
settings will allow you to set up secure FTP 
without having to answer ‘prompt’ to download 
a certificate. 
A security certificate will automatically 
download/install on any computer that you set 
up an FTP client for your Web Panel websites. 
If you are setting up a new or different FTP 
account the certificate will now auto download.



Secure FTP

Select the ‘TSL’ option for your 
connection.



Secure FTP

After you select the ‘TSL’ option for your 
connection

enter local file path

Press ‘OK’



Secure FTP

If you are having a problem with your 
connection go to ‘Advanced’ tab and 
enter your ‘host’ IP: ‘ 000.00.00.00 ’

and ‘ http://’ in ‘Prefix’

Press ‘OK’



Access Your Website

If your address is correct click Connect

’



Secure FTP

You will now see your local and web files.  
The arrows point both ways to upload or 
download files using Secure FTP.

Select files you want to upload using 
green arrows to transfer files from local 
folders to online folders.

Use ‘Disconnect’ to close connection.
Use ‘Reload ’ right click on browser tab. 




